Our Quality Policy

Our center is committed to providing quality education using organizational management processes
and procedures to achieve excellence in all aspects of its operations. Through a continuous quality
improvement of the training, the participants are always offered a practical top-quality and up-to-
date training.

Our quality processes apply to the three key areas: leadership and management, personnel/trainer
development and the formulation and provision of specifications and are controlled and monitored
by an effective quality assurance system.

The DEU UNTC understands quality as a continuous process that not only relies on appropriate
standards and resources, but above all on continuous quality monitoring and development.
Therefore, the DEU UNTC is committed to continuous quality assurance and improvement.

The conceptual basis of our quality management system is our Quality Assurance Policy 2.0.

With our quality management system, we pursue the goal of proactively (future-oriented) and
reactively (past- and present-oriented) working together with all members of the center, national and
international training participants, as well as external Subject Matter Experts (SME) and stakeholders.

Our center aims to more than meet the required standards of the German Armed Forces, NATO
(North Atlantic Treaty Organization) and the United Nations in training and education with a uniform
system approach to the establishment, implementation and further development of training and
education projects.

Training participants are welcome to read our Quality Assurance Policy on site if they have further
interest.



